Senior Quality Assurance Analyst  (11016588)

Position Overview:
[bookmark: _GoBack]This position offers the right candidate an exciting opportunity to support the Quality and processes of our growing Transportation & Local Government (TLG) sector at ACS. This position combines the administrative and daily Quality Assurance tasks, including inspection of products, reporting, and process assessment. This fast growing, dynamic environment could provide the right candidate with the opportunity to grow his/her career in a number of directions.

This direct-hire full-time position will report to the Director of Quality Assurance for Service Delivery and be responsible for the management and improvement of the quality system specifically the ISO 9001 quality system preparation, certification and maintenance. This position interfaces with all levels of employees in a confident and positive way, and will serve as management representative for a newly won contract.

Position Responsibilities
Essential focus for this position will be to obtain ISO 9001 certification and maintain compliance to applicable regulatory standards.  Facilitation and tracking of TLG processes will be required in support of changes made to internal processes and the quality management system.

The owner of this position will:
· Lead the project to obtaining ISO9001 certification and support corporate focus on compliance activities and maintain compliance to applicable regulatory standards.
· Provide leadership and support in cross-functional groups to ensure that the project is executing to on-budget, on-schedule full-function performance through process compliance.  
· Lead, develop, implement and facilitate quality management program, initiatives, process development and process improvement by working with cross-functional representation across multiple sites to ensure buy-in and adherence to processes and to assure a high level of quality products and services.  
· Integrates and aligns the processes that will best achieve the desired results.
· Identifies the interface of key activities within and between the functions of the organization.
· Focuses on the factors such as resources, methods, and materials that will improve key activities of the organization.
· Fosters, inspires, and motivates  team members to focus on continual improvement of products, processes and systems.  In areas within control, makes continual improvement of products, processes and systems.
· Apply strategic decision-making skills to identify performance gaps and establish goals and objectives to successfully meet the organization's expectations. 
· Review and analyze data and customer-facing documentation to ensure high quality products are being produced and to minimize unnecessary rework.
· Perform reliability analyses such as MTBF calculations and FMEAs to ensure that SLAs are being met by suppliers as well as ACS’ commitments to the end customer. 
· Participates in advanced quality planning during design, contract, and process reviews. 
· Provide diagnostic research; analyze data, identify trends, and suggest corrective and preventive actions 
· Conduct audits and work with management and responsible team members to assure timely correction action implementation to close identified gaps.
· Integrate quality and statistical tools with lean methodologies. 
· Present information effectively to all levels of the company in electronic, oral, and/or written form, adhering to corporate branding policies and in accordance with the organization’s communications strategy.
· Promote continual cultural change and increase quality awareness across the whole spectrum of the organization.
· Collect, report, verify, validate and maintain product and quality metrics, as needed.
· Perform other duties as identified by the Director of Quality Assurance for Service Delivery
Requirements for Hire
· BS in engineering and or computer science or related technical discipline
· 5 years experience as Software Development Manager or Project Manager in a large organization
· 8 years of Software Quality Management experience with continuous improvement and internal auditing experience with ISO 9001, CMMI,  Six Sigma 
· Previous experience with ISO 9001 implementations with the organization achieving and maintaining ISO 9001 certification
· Certified ISO 9001 Internal Auditor (ISO 9001:2008 Internal Auditor certification preferred).
· US Citizenship required

A plus would be:
· Supply Chain Quality management
· Experience in the Transportation industry, and in Software Development Life-Cycle (SDLC) environments
· Experience as Software Development Managers or Project Managers in large organizations
· Certified Quality Manager (ASQ), Six Sigma and/or Lean Systems Certification
· MBA

Contact: Mike Haake @ Michael.haake@acs-inc.com or apply online by going to our website www.acs-inc.com and searching for Job ID 11016588 under the career section.”

