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About the Workshop

You are an effective Kaizen facilitator — aren’t you? This workshop will give
participants an opportunity to interact with the instructor and peers,
gain/refresh knowledge about kaizen tools and techniques, share their kaizen
experiences, and teach back, or demonstrate their understanding in small group
settings. The participant will leave the workshop with tangible learning
outcomes that can be used immediately.

About the Instructor

Denise Berry is a Certified Six Sigma Black Belt with over fifteen years of
Continuous Improvement experience. Denise has a degree in Industrial
Engineering and has focused on project execution, leading Kaizen Events and
training delivery. Her industry experience is vast and includes such companies
as American Express, Cisco Systems, Capital One, Bank of America, U.S.
Postal Service, Sherwin Williams, Sara Lee, Public Health, Universities and
Colleges. Denise also facilitated ASQ’s Black Belt Certification Exam
Preparation Course.



